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HOJIMTUKA
B OBJIACTHU KAYECTBA

ToBapuIIeCTBO ¢  OTPAaHUYCHHOW OTBETCTBEHHOCTHIO  «TOIIMBHO-IHEPTETHUYECCKUI
koMiniekc-KA3AXCTAH» aBisieTcs conajabHO 3HAYMMONM KOMIIAHHUEH.

OcnoBHoil 1uenpto TOO «TOK-KA3AXCTAH» SIBISIETCA  OO€ECIIEYeHHE U
YIOBJIIETBOPEHHE 3alpoOCOB TMOTpeOuTeNel B paslIuuHbIX permoHax KaszaxctaHa, a Takxke
3aKOHO/IATENIbHBIX M 00A3aTEIbHBIX TPEOOBAHUM 10 CIEAYIOMIUM BUIAM JAESTEIbHOCTH:

® cepBHUCa YCIYT, CBI3aHHOTO C MPUEMOM, XPAaHEHUEM B OTITYCKOM HE(PTETPOTYKTOB.

«Tosapuwecmeo cmpemumca cmamoy eOyU{UM UCHIOYHUKOM MONJIUBHOU IHEPZUU C
MAKCUMATIbHBIM ROKPbimUuem nompeonocmeii Knuenmoe ¢ npedocmaenenuem cemu HA0EHCHO20
U 6bICOKOKAUECMBEHHO20 CEPEUCA, COBEPULEHCMBYA C8OI0 0eAMENbHOCHLb 8 COOMEEM CIEUU C
Jyquien Mupogoil RPAKmMuUKo npou3600CmMEEeHHOI 6e30naACHOCIU.

JIna oocmuosicenus nocmaeieHHbIX yeeil:

pykoBojicTBO TOO «TOK-KA3AXCTAH» 6epér Ha cebst 00s13aTebCTBa U OTBETCTBEHHOCTD
no peanusauuu IlonmuTuku B oOjmacTH KadecTBa, €€ aKTyalM3allid B COOTBETCTBUU C
U3MEHSIOLIMMHCS TPEOOBaHUSIMU 3aKOHOIaTENIbCTBA, PhIHKA U TOTPEOUTENEH;

00ECTIeUUTh CEPBUC YCIYT CBSI3aHHBIX C TPUEMOM, XPaHEHHEM, OTITYCKOM HE(TEIPOIYKTOB
0 YCIIOBHUSIM KOHTPAKTOB M B CPOKH;

CTUMYJIUPOBATH U MOBBIILIATH KBATH(PUKAIMIO paOOTHHUKOB TOBapHUIIIeCTBa;

HETNPEPHIBHO COBEPIIEHCTBOBATH CUCTEMY MEHE/DKMEHTA KadeCcTBa, C YI€TOM PEKOMEHIaIni
MC UCO 9001- 2008 1 ocobeHHOCTEH TPOU3BOICTBA;

o0ecrneuuTh Mepexo]l IEeHCTBYIONIEH CHUCTEMbl MEHE)KMEHTAa KauyeCTBa B COOTBETCTBHE C
tpedoBanusmu MC MCO 9001- 2015 no navana 2018 roxa;

NPUHAMATh PEIICHUs] OCHOBaHHBIE Ha (DaKkTa, MyTeM IOCTOSHHOTO HW3YUEHHUS W OICHKHU
OT3BIBOB MOTpeOHTENeH ( BHYyTPEHHUX W BHEUTHHX ), PUCKOB U KOPPEKTHUPYIOIINX TEHCTBUH;

PykoBonctBo TOO «TOK-KA3AXCTAH» 6epét Ha ceds o0s3aTenbcTBa JoBecTH [loMUTHUKY 110
BCET0 MEpCcoHaIa U 00eCTIeYNTh €€ TOHMMaHU s, BCEMH paOOTHHUKAMHU.

Ionumuka 6 o6nacmu Kauecmea A6AA€mMca HEOMbEMAEMOIL UACMbIO 00well cmpamezuu
oeamenvnocmu TOO «TIK-KA3AXCTAH)»
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